Online Today: begin your
online journey
An introduction to getting online
if you have sight loss
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“This has improved
my day-to-day life
tremendously. I can use
the calendar, contacts
and reminders to
name a few. I feel more
organised and I’m not
afraid of the ipad or
iphone any more.”
Steve Radmore

What is Online Today?

Technology can make life
easier when you have sight
or hearing problems, but
knowing where to start isn’t
always easy.
The internet is transforming the
way we live our lives. From how
we shop, communicate with people
and find out what is happening
around the world and in our
community, to how we read books,
listen to music and book our
favorite restaurant.
Technology continues to advance
at an ever increasing fast pace
and will continue to influence how
we work and live on a daily basis.
It enables us to live independently,
feel connected to the world and
live rich, fulfilling lives.

Sight and hearing loss is not
a barrier to accessing, using and
enjoying all the benefits that being
online can bring. With the devices
available on the market today,
anyone with any degree of sensory
impairment can use them.
And Online Today can help, offering
support across the UK from home
visits by our volunteers to discuss
options or show someone how to
properly use their equipment to
locally run group sessions, training
or one to one support.
To find out what is available
in your area. Please contact
0303 123 9999
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Names:
Your guide on basic
technology terms
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Names
What is an online device?
Learning new names
can take time and at
first can feel unfamiliar.
Here are some basic
technology terms to
help you find your way
around the internet.

An online device is a slim handheld
computer that can connect to the
internet. Major types include Apple
and Android, each having different
operating systems and controls.
On the rectangular-shaped touch
screen the controls are often
displayed as square shapes and
by a keyboard with letters. Online
devices are available in two main
types: smart phones and tablets.

Internet

Smartphones

The internet is a group of
computers that are connected
across the world and contain a
huge amount of information of
all different types. The internet
can offer online libraries, radio
broadcasts, music, news,
shopping, video, and much more.

A Smartphone is a mobile phone
that performs many of the
functions of a computer or tablet,
and can also make telephone calls.
As with a tablet, the Smartphone
has a touch screen and can
connect to the internet by an
Internet Service Provider.

By connecting to the internet,
or by “being online”, you can
then quickly access the
information with your chosen
online device.
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Tablets

Internet Service Provider

A tablet is a handheld computer
that can connect to the internet.
Touch screens are available in
different sizes and are larger
than smart phones.

An Internet Service Provider is
the company which supplies your
internet connection. This can
either be through a mobile signal
or a box (called a router or hub) in
your home which you can connect
to by Wi-Fi.

Wi-Fi or Wireless
Wi-Fi is the most common form
of connection which allows your
online device to connect to the
internet wirelessly using radio
waves. There is no wire or cable
required. There is often free
Wi-Fi available in public places,
such as coffee shops or buses.
The alternative to Wi-Fi is using
a mobile connection.
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Mobile connection

World Wide Web

Mobile connections include
3G or 4G and you can pay for
services which do not rely on a
Wi-Fi signal or the need for a box
(or router) in your home. This
too uses the wireless transfer of
digital information.

The World Wide Web is the
information contained on the
internet and refers to the different
places on the internet, called
websites. An example would be
the RNIB website, which has the
address of www.rnib.org.uk.
You can visit a chosen website
by typing in the web address to
a web-browser.

“I couldn’t have used the
iphone without the help
and encouragement
I received.”
Susan Anderson,
talking about how she felt after
receiving support via the Online
Today volunteer service.
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Browser or Web-browser

Icon

The web-browser is the computer
software which can be used to
search for and view information
on the internet. There are many
different types of browser, but
they work in similar ways. The
browser will start with a chosen
site, which is your home page, and
may be somewhere you visit most
frequently. For example,

The small square picture on
the touch screen that at the press
of a finger can open up a function
or app.

App
App is short for ‘application’ and is
a computer program that runs on
the online device.

Google, which is a search engine
which lets you type in key words
or questions. You will then able to
view or listen to the website using
the accessibility features.

Accessibility
The audio and visual accessibility
features found in the online device
offer practical support to help you
use your device, such as reading
text aloud or magnifying pages
on the internet. These functions
will be explored further in the next
two sections of this guide and can
found on an online device in the
settings icon.
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Throughout the guide we
will recap on many of these
terms. Let us now move on
to Audio.

Audio:
Your guide on
audio support
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Audio
The audio support
within the accessibility
features help people
with low or no vision
explore the pages and
places on the internet
using the spoken word.

Listening to your device
A screen reader is a feature that
allows you to touch the screen
and hear what is under your
finger. The names of these Screen
Readers will differ on each device,
for example, Voiceover on the
Apple devices and Talkback on
the Android devices.
The screen reader is a synthetic
voice which reads the page to
you. It does not have the same
quality of a human voice, such as
in a narrated audio book, but it
does allow you to access books,
newspapers and magazines as
soon as they are available.
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You can slow down
the speech rate
of the voice when
you first start to
learn the controls.

In addition to the audio
accessibility features, your online
device can be a great way to
listen to a wide range of spoken
word media. There are selection
of audio books on RNIB’s free
Talking Books services, or you
can listen to broadcasts on the
radio, either live or through audio
recordings called Podcasts.

Speaking to your device

slow

fast

You can speak to you device and
record voice memos. You can also
use it as a dictaphone and turn
your words into text on the screen.
You can use this to type messages
or reminders. Another way you can
talk to you device is by using the
Voice Assistant.
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Question and answer
A voice assistant
is a feature which
allows you to speak
to your online device
and ask questions or
give commands.

For example you might
ask “where is the nearest
supermarket?” and receive an
answer. The Voice Assistant can
be useful in switching on or off
your accessibility features and
there are a range of voices to
suit your hearing.

Let us now move on to the
Visual section. If this is not
relevant, please skip to the
Internet section.
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Accessibility:
Your guide on visual
accessibility features
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Visual
If you have some
vision, there are
several ways you can
improve the display
on your device by
using the visual
accessibility features.

Using the device as
a magnifier
There is an in-built camera
in the tablet or smartphone
which will be able to take a
high-quality photograph.
There are apps which will
turn your online device into
a magnifier or read aloud the
words on a letter. Many apps are
free and there are some examples
on page 27.
You can simply select the relevant
app and point the online device at
an object. You can then zoom in
or out of the image.

14

Magnifying the screen
As well as magnifying
what is in front of
the online device,
you can magnify the
information on the
screen, whether it
is a website, written
message, or a
photograph. Many
apps let you zoom in or
out on specific item.

There are ways to magnify the
whole screen or use a virtual
magnifying glass. The size of
screen you feel comfortable with
will influence what type of device
you choose, whether it’s a tablet
or the smaller smartphone.

“I’m not technically
minded, but he
doesn’t make me feel
stupid. He gives me
confidence. He’s got
loads and loads of
patience. He listens.
He tries to explain.
I can’t fault him.
He’s marvellous.”
Margaret Vintner,
talking about her experience
of working with one of RNIB’s
Online Today volunteers.
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Improving the visual display
There are many more
visual accessibility
features which you
can try.

When you start your online device
for the first time, it will be a matter
of finding out what works best for
your vision. You can turn on the
larger text or bold text which will
increase the text size throughout
the device.
The Invert Colours function
reverses the colours on your
screen and can improve the
display. Turning on Grayscale will
prevent colours from displaying
and may improve the vision for
some people. All these functions
can be found in the settings icon
on the online device.
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The Internet:
Your guide to
the Internet
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Internet
Learning about the
online world and how
you can connect to
the internet.

Getting access to
the internet
There are two main ways to
connect your online device to
the internet. There is a wireless
connection or a mobile signal.
There are many companies
which can provide a connection
to the internet, whether through
a home connection or mobile
signal. These are called Internet
Service Providers.
Big name media companies will
offer competitive deals. You may
be able to add an internet
connection to an existing home
phone/TV contract.
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Connecting your device
You may require
support to connect
to the internet for the
first time.

To connect to the Wi-Fi (Wireless)
box (or router) in your home, you
will be asked for a password.
Once connected to your home
Wi-Fi, your device will remember
your internet connection name
and password and connect when
in range of the signal.
Online Today volunteers are
available to support you with this
and you can arrange a home visit
once you have purchased your
device and have a provider.
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Staying safe online
It’s important to be
cautious but not
too anxious about
the internet.

Get safe top 10
1. Make sure your computer has
up-to-date internet security
software, switched on.
2. Don’t reveal personal
information on social
networking sites.
3. Regularly backup the data
on your computer and
smartphone or tablet.
4. Never reveal your password
or PIN when asked to do so by
email or on the phone.
5. Make sure your wireless
network is secure at all times.
6. Be careful who you are selling
to and buying from on auction
sites.

As a beginner, you may wish to
remain on the trusted websites
such as RNIB, the BBC, or other
large organisations. Be aware
of clicking on links you do not
recognise, for example, emails
or messages which claim to be
competitions or where you have
won a prize.
Do keep passwords and log-in
details safe and secure. A useful
resource is getsafeonline.org.uk

20

7.

Choose strong passwords,
change them regularly and don’t
tell anybody what they are.

8. When shopping, paying or
banking online, always make
sure the website is secure.
9. Always download the latest
software and operating system
updates when prompted.
10. Remember your smartphone
is also a target for viruses
and spyware.

Gestures:
Your guide on
technology gestures
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Gestures
Touching and tapping
the screen with your
fingers to control your
online device.

What is a gesture?
Gestures involves touching
and tapping the screen with
your fingers to control your
online device. The most basic
gesture or control is lightly
tapping the touch screen with
your finger and a particular app
or function will be selected.
Why not practise these gestures
and find out what controls you
will be able to perform?
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Tapping, swiping, and pinching
Tapping, swiping, and
pinching are all types
of gesture or controls.

The tap controls can be single,
double or triple tap, and can
be done with one, two, or three
fingers. Each gesture has a
different control.

A swipe involves quickly moving
(or “swiping”) your finger across
a touch screen.

Pinching the screen between
your thumb and your finger can
increase and decrease the size of
the webpage.

There are more advanced gestures
which will be explained in the next
guide specific to your device.
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Practice
The gestures can
be an unfamiliar to
many people.
Controlling the device
by touching the
screen will take time
and practice. At this
stage it is important to
consider what size of
screen may suit you.
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For some users, the smartphone
screen may be too small, and
customers may prefer the larger
tablet screen. It is worth testing
devices, perhaps at a shop or
Online Today event.
Allow yourself time to become
familiar with the gestures and
controls. Your dexterity may
improve over time.
The Android devices can use
paid-for software called Synaptic
which helps to simplify the
controls and offers support to
people who may have issues
with their dexterity.

Apps:
Your guide to apps

25

Apps
Apps – or applications
– are shown as icons
and can make it easier
to find your favourite
places on the internet
or perform particular
tasks.
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What is an app?
An app is a small piece of software
that is on your device and adds
a function. Apps look like square
icons on your screen. Several will
be included with the online device
when you buy and you may wish
to add more.
For instance, if you often visit
the BBC News website at
www.bbc.co.uk/news you may
then choose to get the app which,
at the tap of the touch screen,
would take you to the contents of
the website. Example of app icons
are the Apple App Store (image
of pen and brush) and the Android
Google Play App Store (image of
bag with multi-coloured arrow):

Libraries of apps
You can transfer
(called download)
apps to your online
device. There are
many, many apps
available from an
online library, whether
on Apple or Android.

Useful apps
• Moovit: the number one global
app for public transport
• CrowdViz: an iOS app uniting
you with trusted sighted
assistants
• KNFB Reader: to scan and read
a variety of documents on their
iPhone 5 or later
• TapTapSee: take a photo
of anything and hear the
description
• Overdrive: portable digital audio
library service, to download and
listen to talking books, talking
magazines and podcasts.

You can browse the apps that
are available for your device by
category. Some apps are free and
some require payment. You can
select apps to put on your device.
In order to get the apps, you will
need to set-up an account.

credit: ymgerman / Shutterstock.com
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Examples of apps
At this point, it is
important to consider
the opportunities apps
provide. When you
have chosen a device,
we will progress on to
specific apps.
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Apps can help you read books,
shop online, listen or watch TV,
play films, access the news,
message people, and much
more. There are many apps
that are designed specifically
for people who are blind and
partially sighted.
These can help turn your online
device into a magnifier or will
recognise objects and colours.
Other apps will take a photo of
a document, such as letter, and
read out the words.

Troubleshooting:
Your guide on
troubleshooting
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Troubleshooting
Some helpful
suggestions for
common issues.

Feeling confused about
the internet?
At first you may not remember
all the names or ideas.
Online language may be new to
you. To begin, try to remember
the basics such as accessibility,
gestures (which are your hand
controls), and apps.
The Audio and Visual sections are
important ways to learn to control
your online device. Become familiar
with these ideas and learn more
advanced parts later. There is no
hurry on this journey. It is much
more important that you get to
where to want to go.
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Unsure which online device
or which Internet Service
Provider to choose?
Online Today events in your
local area are a brilliant way to
experience online devices. Staff
and volunteers will showcase
the technology, demonstrate
key features, and answer any
questions about the internet.
You will also get the opportunity to
hold and use different devices and
establish which you find easiest
to use.
We also offer one-to-one support
in your own home via our volunteer
tech support team.

“Henry didn’t go too fast
when he was teaching
me. I prefer one-to-one
support, I find it difficult
to keep up in groups.
This form of support
meets all my needs and
is personalised to what
I want.”
Farhat Khan

Difficulties controlling
the device?
You may be experiencing problems
with controlling an existing online
device or during demonstrations.
If you have difficulty with certain
controls, for example, using three
fingers to tap or double tap the
touch screen, then this may help
determine which device to choose.
To find out what is available
in your area. Please contact
0303 123 9999
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Some practical tips
include tapping
lightly and not too
hard. Waiting for your
device to respond is
important and not to
repeat the controls too
quickly. Tapping with
your fingernails or the
angle of your hand may
stop your gestures
from registering on the
touch screen.
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If you are concerned about your
dexterity and ability to control
the device with your hands, there
are options available. Synaptic is
support for the Android tablets and
smartphones which is designed for
people who are blind or partially
sighted. Synaptic offers large
print high-contrast text along with
speech feedback to allow simple
access Android device.
On Apple products, there are also
further features which, over time,
will help improve your use.

Explore:
Your guide to searching
the internet
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Explore
Searching the internet
and your next steps.

Try before you buy
Why not try out online devices?
Many shops have demonstrations
of smart phones and tablets.
Make sure you try before you buy
and find the online device that
best suits you.
Apple and Android are the major
types of online device.
Android is supported by a wide
variety of brands and it is worth
experiencing different devices
across of all different prices.
Perhaps try the Synaptic software
which may provide simple controls
for many of internet features we
have discussed.
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Online Today events
Online Today provides
support in many ways
across the UK. To find
out if there are events
happening in your area
or to request a home
visit please telephone
0303 123 9999 for
further information.

Events take place in RNIB and
Action for Blind People offices,
local libraries, Blind Societies, and
other venues. Staff and volunteers
will showcase the different online
devices and you will be able to ask
questions about the features.

Begin Your Online Journey
We hope you’ve found this guide
useful and encourage you to
continue your online journey. Being
online can make a huge difference
in our lives both practically and
emotionally.
We’ve designed this guide as a
reference tool to support your
learning, when it’s convenient for
you. The information is presented
in modules that can be completed
individually and over time.
We wish you every success with
your continued journey.

“I feel this is one of the
best support services
RNIB has ever made
available. It has really
helped my confidence
getting online”
Steve Radmore
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Speak to us today
If you need help getting online or have an issue with your
device, get in touch today. No problem is too small for us!

0303 123 9999
Calls cost no more than a standard rate call to an 01 or
02 number, and count towards any inclusive minutes in
the same way as 01 and 02 calls. The price of calls varies
between different providers, including between landline
and mobile companies, so check with your provider if
you are unsure.
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